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INTRODUCTION

Library is a sacred place where the learners can acquire and enlighten themselves by gathering
vast knowledge. The term

“library" has itself acquired a
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The college has well-furnished library with more than 19477 text books, 342 reference books and

is automated using Integrated Library Management System having e- journals, e- books, and also
has KOHA Software to access the library catalogues. The college library has subscribed to NLIST
Programme of INFLIBNET.

Libraries are increasingly being redefined as places to get unrestricted access to information in
many formats and from many sources. They are extending services beyond the physical walls of a

building, by providing material accessible by electronic means, and by providing the assistance of




librarians in navigating and analyzing tremendous amounts of information with a variety of digital

tools.

The library has its own rules and regulations and the librarian of this institution is well aware of
those ethics. The certain system and procedures followed for maintaining and utilizing the library
resources may be highlighted under: Whenever books are purchased, they are enlisted in the
register and later they are made available for the students and faculty staff with the support of a
register for lending books. Each student at the beginning of the first semester is issued a library
card and they are allowed to borrow the books during their needs. Returning of the borrowed
books is mandatory in the case of both students and faculty members at the time of leaving the

institution.

There are various sections in library as periodicals, photocopying, referral services are rendered
to the faculty and the students. The library has an Advisory Committee, which meets at regular
intervals to discuss various issues related to library facilities, services, and activities. The
committee works towards improving the overall library infrastructure and resources to make it

user friendly.
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The vision behind conducting this survey is to evaluate the medium used for learning adopted by
the students in their daily routine, whether it is physical visit to Library or E-Resources. With this
Survey, we try to evaluate the conveyance level of students for using the resources.




Class

93 responses

@ B A st Sem
@ B.A2nd Sem
@ B.AZrd Sem
@ B A 4th Sem
@ B.AGSth Sem
@ B.AGth sem
@ BCA 1st Sem
@ BCA2nd Sem

A 4

Around 93 students were actively participated in this survey form distinguish streams. They
shared their perspective towards usage of library or E-Resource.

The key parameters of the survey are as follows:

1. How often do you visit the library?

93 responses

@ Daily

@ Weekly

@ Nonthly
@ Lass Often

From the above pictorial representation of a pie chart, you will see majority of students (41.9%)
visit the library on weekly basis. Only the 33 % of students prefer to visit the library on daily basis.

2. What was the reason for your visit to the library? (Select all that apply)




93 responses

To Issue a Book

Get help with assignment

Group study

Study alone

Use computers in the library

Use the photocopier in the library
Mewspaper Reading

Access database for searching....
Many works

43 (51.6%)

50

Above Bar diagram represents the distinguish reasons of the students for their visi
Majority of the student’s prefer the library to get their respective books to be issued.

3. In which of the following methods you would like to get your books?

t to library.

93 responses

Departimental Book Bank

Library

Prefer to buy new books from the
bookstore

Prefer to buy old({second-hand)
books from the bookstore

Digital version(E-BOOK) of the
textbook

4 (4.3%)

14 (15.1%)

5 (5.4%)

Shared books with classmates

Above Bar Diagram represents the most convenient methods for getting the books. 66% of

student’s like to get their books from library.

4. How often do you prefer using the library and its services?




93 responzes

@ some times
@ Daily
@ Alternatively
& Never

Above pictorial Pie chart represents the preference level of students for utilizing the services
offered by library. Only 34% of students like to prefer library on daily basis and majority 54% of
student’s opted the sometimes means on demand approach for their visit to library.

5. How satisfied are you with the opening hours of the library?

93 responses
60
46 (49 5%
40 ( )
26 (28%
- (28%)
41(4.3%) 11 (11.8%)
6 (6.5%)
0
1 2 3 4 5

Above Bar Diagram represents the satisfaction level of students in terms of available time to use
the library and majority (77%) of the students were satisfied with the opening hours of library.

6. Please indicate your level of satisfaction concerning the FACILITIES offered by Library




93 responses

40

37 (39.8%)

30
29 (31.2%)

20
19 (20.4%)

6 (6.5%)

Above Bar Diagram represents the satisfaction level of students in terms of facilities offered by

the library and majority (70%) of the students were satisfied with the facilities offered in the
library.

7. How satisfied are you with the arrangement of books in the library

93 responses

60

40 45 (43.4%)

28 (30.1%)
20

11 (11.58%)

Above Bar Diagram represents the satisfaction of students in terms of arrangements of books in
the library and majority (78%) of the students were satisfied with the arrangement of library.

8. Is the Environment of library is well Disciplined and peaceful?




93 responses

&0
59 (63.4%)

40

20 22 (23.7%)

Above Bar Diagram represents the environmental parameter of library in terms of maintaining
the Discipline and silence. Clearly, majority (87%) of the students found the appropriate
environment in the library.

9. Is it important to buy books for core/compulsory courses or only the Library books are
sufficient?

92 responses

@ Strongly Agree
® Agree

@ MNeutral

@ Disagree

The above pictorial visual of a pie chart represents the importance of buying the core books
over the related books available in the library. 86% of the student’s prefer to buy books.

10. To which extent issued books from library cover the syllabus?




93 responses

40
39 (41.9%)

30
29 (31.2%)

20

17 (18.3%)

5 (5.4%)

Above Bar Diagram represents the satisfaction level of 72% students in terms of syllabus covered
by the issued books.

11. Apart from the suggested books, how often do you like to prefer other referenced books
from Library?

93 responses

@ Lass Often
® Rarely

O Always

@ Never

@ Friya

Above pie chart depicts that 43% of the students like to explore the learning methods with the
help of referenced books apart from their core suggested books.

12. Up to which extent you prefer to read books for gaining extra knowledge in Library




93 responses

60

42 (45.2%)

29 (31.2%)

15 (16.1%)

Above Bar diagram represents the preference of student’s for opting the Library for enhancing
their knowledge.

13. How satisfied are you with the language mentioned in the books available in Library

93 responses

@ 40 (43%)

34 (36.6%)

30

20

11 (11.8%)
6 (6.5%)

Above diagram depicts the satisfaction level in terms of language understood by them.

14. Is the content mentioned in the books is easily understandable




93 responses

&0

40 45 (48.4%)

27 (29%)
20

13 (14%)

Above Bar diagram represents the satisfaction level in terms of the availability of the contextual
data mentioned in the books.

15. How would you like rate the overall level of service provided by the library staff?

a0

43 (52.7%)

40

27 (29.7%)
20

Above Bar diagram represents the satisfaction level of majority (87%) of the students with the
services they get from the library.

16. How often do you prefer to access the E-resources?




@ Daily
@ Weekely
@ Monthly
@ Mever

Above pie chart depicts the preference of the students for using E-Resources. 74% of the
students prefer to access the E-Resources in their daily for enhancing their knowledge skills.

17. From where do you prefer to access the E- resources?

Wikipedia 38 (41.8%)
Open Search
You-Tube 42 (46.2%)
Enclopedia
Option &

50

Above Bar diagram represents the preference level of the students in terms of mediums they
were using for accessing E-Resources.

18. Up to which extent do you verify the accuracy of E-Resources?




G0

40

41 (44.1%)

30 (32.3%)

20

4 (4.3%) 3 (3.2%) 15 (16.1%)

Above Bar diagram represents the satisfaction level of students in terms of accuracy of the E-
Resources they are using. 73% of the student’s found the E-Resource as accurate.

19. In what form do you prefer to get E- Resources?

@ Free of cost available E- Content
@ Paid Subscription
@ Both

Above pie Chart depicts the majority 93.4% of the student’s prefer to get E-Resource in Free to

Use form. Only 6% of the student’s prefer the method of paid subscription and rest 1% students
prefer to use the both.

20. In what form do you like to access E- Resource




“isuals Content (YOUTUBE) 55 (59.2%)

31 (33.7%)

Textual Content

Audio Lectures

Others

Above Bar diagram represents 60% of the student’s use to have their E-Resource in the form
visuals (like as YouTube) and 34% of the student’s prefer to have Textual content.

21. From where do you like to access E- Content via Specialized software Applications?

YouTube Subscribed Channels 68 (73.1%)

Byju's 8 (3.8%)

Unacademy 10 (10.8%)
Khan Academy
UPGRADE
White Hat Junior
Vedantu

Others

Above Bar diagram represents 73% of the student’s prefer to get E-Resource from YouTube
channels and rest of them prefers to follow the other applications.

22. In which language do you prefer to get the E-Content?




@ English
@ Hindi
@ Funjabi

Above pie chart depicts that 62% of the student’s prefer to access E-Content in English language
and 29% prefer in Hindi Language and rest prefer in Punjabi language.

23. In What Form do you prefer to have your E-Content?

PDF

Wikipedia 19 (20.4%)

Blogs
Videos

33 (35.5%)

E-Books

Above Bar diagram represents 71% of the student’s use to have their E-Resource in the form of

PDF and 35% of the student’s prefer the contents in the form of Videos and 27% like to browse
E-Books.

24. How would you rate the level of Satisfaction for using the E-Resources?




60

40 41 (44.1%)

33 (35.5%)

20

11 (11.8%)

Above Bar Diagram represents the satisfaction level of the students in terms of using the E-
Resources.79% of the students were satisfied with E-Resources.

25. What is the convenient mode of using the E-Resources?

@ Mobile Phones

@ Laptops

@ Personal Computer
@ College Lab

Above Pie chart represents that majority 62% of the student’s like to access E-Resources from
their Mobile Phones and 22.6% like to prefer to use the college labs for the same and rest prefer
to use their personal computers or laptops.

26. Up to which extent do you prefer to use the N-List for accessing E- Resources?




40

37 (39.8%)
30 32 (34.4%)
20
19 (20.4%)
10
1(1.1%)
0 4 (4.3%) |

1 2

Above Bar Diagram shows that 95% of the student’s like to access N-List for accessing books and
other contextual data.

27. Which will you prefer to use according to connivance level (E-Resource, Library or Both)

@ E-Resource
@ Both
Library

Above pie chart depicts that majority 63.7% of the students like to prefer E-Resources in terms of
connivance level and 7.7% prefer the method of library and 28.6% prefer to use the both.

RESULTS & FINDINGS




The vision behind conducting this survey was to understand the state of mind of students.
What they are thinking, what they actually want to prefer. Despite of the well-organized
infrastructure they are not getting in the college library, why they did not prefer it. Gradually form
this survey it is concluded that, normally students were used to visit library and explore themselves
with the resources they were getting from. But from the past two years due to the pandemic they

all were far from the college and so as with the college library.

They were on totally online mode and due to this they were lacking with the physical
resources what they have normally getting in the past before covid-19. Meanwhile, globally entire
things were shifting from normal mode to the digital mode so as with the library also. Physical visit
to the library was replaced by online resources. Students are more convenient with the E-
Resources in what so ever form they are browsing. During this pandemic time E-Resources evolve
as the emerging necessity for everyone. Every normal things change itself in to digital form.
Education comes as a revolutionary for everyone. Lecture method or chalk n talk method was
replaced by online classes. Where every common thing was changing, our perspective towards

exploring knowledge also changes and that’s why library also changed.

Students keeps on rely upon E-Resources for their queries. They are more convenient with
YouTube videos and other open search methods. The technology i.e. mobile phones in their palm
becomes more powerful during pandemic .Prior students used it for their normal usage as for
communication and entertainment. But this technology acts revolutionary for their education also.
Students were bounded to this for their classes and for any queries or extra knowledge they want
to grab. Eventually E-Resources become more convenient for them as compare to campus library

because they can access it any time they want.

Meanwhile during this survey this was come in to limelight that students were found
satisfied using the N-List facilities. They can explore from thousands of books or journals provided

in the database.

In brief we can summarize as there is a drop in students’ preference towards library but at
the same time they were more focused towards the alternates they can use at any time for

exploring themselves.




Form this survey this is concluded that majority of the students preferred E-Resources over

Library and some of the students like to prefer both according to their connivance.
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INTRODUCTION

Library is a sacred place where the learners can acquire and enlighten themselves by gathering
vast knowledge. The term "library" has itself acquired a secondary meaning: “a collection of useful
material for common use." College library is a collection of sources, resources, and services, and
the structure in which it is housed. It is the well-organized and well-maintained for use by the

students and staff members. .

The college has well-furnished
library with more than 19477
text books, 342 reference books
and is automated using
Integrated Library Management
System having e- journals, e-
books, and also has KOHA

Software to access the library
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Libraries are increasingly being redefined as places to get unrestricted access to information in
many formats and from many sources. They are extending services beyond the physical walls of a
building, by providing material accessible by electronic means, and by providing the assistance of
librarians in navigating and analyzing tremendous amounts of information with a variety of digital

tools.

The library has its own rules and regulations and the librarian of this institution is well aware of
those ethics. The certain system and procedures followed for maintaining and utilizing the library

resources may be highlighted under: Whenever books are purchased, they are enlisted in the




register and later they are made available for the students and faculty staff with the support of a
register for lending books. Each student at the beginning of the first semester is issued a library
card and they are allowed to borrow the books during their needs. Returning of the borrowed
books is mandatory in the case of both students and faculty members at the time of leaving the

institution.

There are various sections in library as periodicals, photocopying, referral services are rendered
to the faculty and the students. The library has an Advisory Committee, which meets at regular
intervals to discuss various issues related to library facilities, services, and activities. The
committee works towards improving the overall library infrastructure and resources to make it

user friendly.
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The vision behind conducting this survey is toevaluate the medium used for learning adopted by
the students in their daily routine, whether it is physical visit to Library or E-Resources. With this
Survey, we try to evaluate the conveyance level of students for using the resources.

Class

93 responses

@ B A 15t Sem
@ B.A2Znd Sem
@ B.A3rd Sem
@ B.A4th Sem
@ B.A5th Sem
@ EB.AGth sem
@ BCA 1st Sem
@ BCA2nd Sem

1Y

Around 93 students were actively participated in this survey form distinguish streams. They
shared their perspective towards usage of library or E-Resource.

The key parameters of the survey are as follows:

1. How often do you visit the library?

93 responses

@ Daily

@ Weekly

@ Monthly
® Lass Often

From the above pictorial representation of a pie chart, you will see majority of students (41.9%)
visit the library on weekly basis. Only the 33 % of students prefer to visit the library on daily basis.




2. What was the reason for your visit to the library? (Select all that apply)

93 responses

To Issue a Book

Get help with assignment 11 (11.8%)
Group study

Study alone

Use computers in the library

Use the photocopier in the library
Mewspaper Reading

Access database for searching..
Many works

45 (51.6%)

Above Bar diagram represents the distinguish reasons of the students for their visit to library.

Majority of the student’s prefer the library to get their respective books to be issued.

3. In which of the following methods you would like to get your books?

93 responses

Deparimental Book Bank

Library 61 (65.6%)

Prefer to buy new books from the
boakstore

Prefer to buy old{second-hand})
books from the bookstore

Digital version(E-BOOK) of the
textbook

14 (15.1%)

Shared boclks with classmates 16 (17.2%)

o 20 40 a0 a0

Above Bar Diagram represents the most convenient methods for getting the books. 66% of

student’s like to get their books from library.




4. How often do you prefer using the library and its services?

93 responses

@ zome times
@ Daily

0 Alternativaly
@ Never

Above pictorial Pie chart represents the preference level of students for utilizing the services
offered by library. Only 34% of students like to prefer library on daily basis and majority 54% of
student’s opted the sometimes means on demand approach for their visit to library.

5. How satisfied are you with the opening hours of the library?

93 responses

60

46 (49.5%)

40

26 (28%
- (28%)

11 (11.8%)

6 (6.5%)

Above Bar Diagram represents the satisfaction level of students in terms of available time to use
the library and majority (77%) of the students were satisfied with the opening hours of library.




6. Please indicate your level of satisfaction concerning the FACILITIES offered by Library

93 responses

40

37 (39.58%)

30
29 (31.2%)

19 (20.4%)

6 (6.5%)

Above Bar Diagram represents the satisfaction level of students in terms of facilities offered by

the library and majority (70%) of the students were satisfied with the facilities offered in the
library.

7. How satisfied are you with the arrangement of books in the library

93 responses

60

40 45 (43.4%)

28 (30.1%)
20

11 (11.8%)

Above Bar Diagram represents the satisfaction of students in terms of arrangements of books in
the library and majority (78%) of the students were satisfied with the arrangement of library.




8. Is the Environment of library is well Disciplined and peaceful?

93 responses

0

59 (63.4%)

40

20 22 (23.7%)

Above Bar Diagram represents the environmental parameter of library in terms of maintaining
the Discipline and silence. Clearly, majority (87%) of the students found the appropriate
environment in the library.

9. Is it important to buy books for core/compulsory courses or only the Library books are
sufficient?

92 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disaoree

The above pictorial visual of a pie chart represents the importance of buying the core books
over the related books available in the library. 86% of the student’s prefer to buy books.




10. To which extent issued books from library cover the syllabus?

93 responses

40
39 (41.9%)

30
29 (31.2%)

20
17 (18.3%)

5(5.4%)

Above Bar Diagram represents the satisfaction level of 72% students in terms of syllabus covered
by the issued books.

11. Apart from the suggested books, how often do you like to prefer other referenced books
from Library?

93 responses

@ Lass Often
® Rarely

O Always

® Naver

@ Priya

Above pie chart depicts that 43% of the students like to explore the learning methods with the
help of referenced books apart from their core suggested books.




12. Up to which extent you prefer to read books for gaining extra knowledge in Library

93 responses

a0

42 (45.2%)

29 (31.2%)

15 (16.1%)

Above Bar diagram represents the preference of student’s for opting the Library for enhancing
their knowledge.

13. How satisfied are you with the language mentioned in the books available in Library

93 responses

@ 40 (43%)

34 (36.6%)

30

11 (11.8%)
6 (6.5%)

Above diagram depicts the satisfaction level in terms of language understood by them.




14. Is the content mentioned in the books is easily understandable

93 responses

a0

0 45 (48.4%)

27 (29%)
20

13 (14%)

Above Bar diagram represents the satisfaction level in terms of the availability of the contextual
data mentioned in the books.

15. How would you like rate the overall level of service provided by the library staff?

60

48 (52.7%)

40

27 (29.7%)
20

Above Bar diagram represents the satisfaction level of majority (87%) of the students with the
services they get from the library.




16. How often do you prefer to access the E-resources?

® CDaily
® \Weskely
@ Monthly
@ Never

Above pie chart depicts the preference of the students for using E-Resources. 74% of the
students prefer to access the E-Resources in their daily for enhancing their knowledge skills.

17. From where do you prefer to access the E- resources?

Wikipedia 38 (41.8%)
Open Search
You-Tube 42 (46.2%)

Enclopedia

QOption 5

50

Above Bar diagram represents the preference level of the students in terms of mediums they
were using for accessing E-Resources.




18. Up to which extent do you verify the accuracy of E-Resources?

&0

40

41 (44.1%)

30 (32.3%)

20

4(43%) 3(3.2%) TR

Above Bar diagram represents the satisfaction level of students in terms of accuracy of the E-
Resources they are using. 73% of the student’s found the E-Resource as accurate.

19. In what form do you prefer to get E- Resources?

@ Fres of cost available E- Content
@ Faid Subscription
@& Both

Above pie Chart depicts the majority 93.4% of the student’s prefer to get E-Resource in Free to

Use form. Only 6% of the student’s prefer the method of paid subscription and rest 1% students
prefer to use the both.

20. In what form do you like to access E- Resource




Visuals Content (YOUTUBE) 55 (50.3%)

31 (33.7%)

Textual Content

Audio Lectures

Cthers

Above Bar diagram represents 60% of the student’s use to have their E-Resource in the form
visuals (like as YouTube) and 34% of the student’s prefer to have Textual content.

21. From where do you like to access E- Content via Specialized software Applications?

YouTube Subscribed Channels 68 (73.1%)

Byju's
Unacademy
Khan Academy
UPGRADE
White Hat Junior
Wedantu

Others

a0

Above Bar diagram represents 73% of the student’s prefer to get E-Resource from YouTube
channels and rest of them prefers to follow the other applications.

22. In which language do you prefer to get the E-Content?




@ English
@ Hindi
@ Punjabi

Above pie chart depicts that 62% of the student’s prefer to access E-Content in English language
and 29% prefer in Hindi Language and rest prefer in Punjabi language.

23. In What Form do you prefer to have your E-Content?

FDF GG (71%)

Wikipedia 19 (20.4%)

Blogs

Videos 33 (35.5%)

E-Books

1] 20 40 a0 20

Above Bar diagram represents 71% of the student’s use to have their E-Resource in the form of

PDF and 35% of the student’s prefer the contents in the form of Videos and 27% like to browse
E-Books.

24. How would you rate the level of Satisfaction for using the E-Resources?




60

40 41 (44.1%)

33 (35.5%)

20

11 (11.8%)

Above Bar Diagram represents the satisfaction level of the students in terms of using the E-
Resources.79% of the students were satisfied with E-Resources.

25. What is the convenient mode of using the E-Resources?

@ Maobilz Phones

@ Laptops

@ Personal Computer
® College Lab

Above Pie chart represents that majority 62% of the student’s like to access E-Resources from
their Mobile Phones and 22.6% like to prefer to use the college labs for the same and rest prefer
to use their personal computers or laptops.

26. Up to which extent do you prefer to use the N-List for accessing E- Resources?
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Above Bar Diagram shows that 95% of the student’s like to access N-List for accessing books and
other contextual data.

27. Which will you prefer to use according to connivance level (E-Resource, Library or Both)

@ cS-Resource
@ Both
Library

Above pie chart depicts that majority 63.7% of the students like to prefer E-Resources in terms of
connivance level and 7.7% prefer the method of library and 28.6% prefer to use the both.




RESULTS & FINDINGS

The vision behind conducting this survey was to understand the state of mind of students.
What they are thinking, what they actually want to prefer. Despite of the well-organized
infrastructure they are not getting in the college library, why they did not prefer it. Gradually form
this survey it is concluded that, normally students were used to visit library and explore themselves
with the resources they were getting from. But from the past two years due to the pandemic they

all were far from the college and so as with the college library.

They were on totally online mode and due to this they were lacking with the physical
resources what they have normallygetting in the past before covid-19. Meanwhile, globally entire
things were shifting from normal mode to the digital mode so as with the library also. Physical visit
to the library was replaced by online resources. Students are more convenient with the E-
Resources in what so ever form they are browsing. During this pandemic time E-Resources evolve
as the emerging necessity for everyone. Every normal things change itself in to digital form.
Education comes as a revolutionary for everyone. Lecture method or chalk n talk method was
replaced by online classes. Where every common thing was changing, our perspective towards

exploring knowledge also changes and that’s why library also changed.

Students keeps on rely upon E-Resources for their queries. They are more convenient with
YouTube videos and other open search methods. The technology i.e. mobile phones in their palm
becomes more powerful during pandemic .Prior students used it for their normal usage as for
communication and entertainment. But this technology acts revolutionary for their education also.
Students were bounded to this for their classes and for any queries or extra knowledge they want
to grab. Eventually E-Resources become more convenient for them as compare to campus library

because they can access it any time they want.

Meanwhile during this survey this was come in to limelight that students were found
satisfied using the N-List facilities. They can explore from thousands of books or journals provided

in the database.




In brief we can summarize as there is a drop in students’preference towards library but at
the same time they were more focused towards the alternates they can use at any time for

exploring themselves.

Form this survey this is concluded that majority of the students preferred E-Resources over

Library and some of the students like to prefer both according to their connivance.
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